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025 Highlights

A WORD FROM OUR CEO

Dear Clients, Partners, and Friends,

This past quarter has been a testament to resilience and growth.
From exceeding our client satisfaction benchmarks to advancing
several key digital initiatives, Prime Bank continues to prioritise
long-term value, transparency, and service excellence.

We're especially proud of our continued work in the community and
the trust you've placed in us.

Here's a brief look at the highlights that shaped Q3

and what's ahead for Q4.

Warm regards,
Mr. Rajeev Pant
Chief Executive Officer, Prime Bank

COMMUNITY IMPACT

Freedom for Girls - 12 Years
of Empowering Girls

Prime Bank donated KES 1.5 million in April to
support over 2,800 girls with sanitary towels,
undergarments, and health education through the
Freedom for Girls project. Since 2009, we've
contributed KES 13.5 million, helping more than
20,000 girls stay in school with dignity — and we
look forward to continuing our support for this
vital cause.

.o PN Investing in Paediatric Healthcare

Prime Bank Chairman Dr. Rasik Kantaria donated KES 40 million towards a
new 19-bed paediatric ward at Gertrude’s Children’s Hospital in Muthaiga.
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Within 2025, the new facility will expand access to world-class care for children
a cause we're proud to support.
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PRIME NEWS

Prime Bank Hosts Third
Wealth & Market Insights
Series

In March, Prime Bank hosted the third session of
its Wealth & Market Insights series, bringing
clients together for expert discussions on
succession planning and global economic
trends.

Keynote speakers, including senior investment
bankers from Habib Bank AG Zurich, shared
valuable perspectives on investment strategies
and the potential impact of the upcoming U.S.
elections — insights that matter to anyone
looking to grow and protect their wealth in a
shifting global landscape.

Prime Bank Golf Day

On June 14th, over 260 players joined us at Sigona
Golf Club for the 20th edition of Prime Bank Goltf
Day — a great day of golf, connection,

and celebration.

Thank you to all who joined us. We're already
looking forward to an even bigger event next year!

CLIENT APPRECIATION & EVENTS

Client Breakfasts & Cocktails

In July, we hosted two special events; a breakfast at Village Market and a cocktail
evening at Parklands Sports Club — to connect and thank the clients who
trust us every day.
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Your partnership is at the heart
of Prime Bank, and we look forward
to hosting more of you soon.
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INSIDE PRIME

Gearing Up for Interbank Games

Prime Bank teams are training hard for the upcoming
Interbank Games this September, competing in
swimming, football, basketball, volleyball and more.

Hopes are high — and we can’t wait to see our
staff showcase what Prime Bank is made of!

FAREWELL

Farewell, Mr. Jagannathan

After 27 years of dedicated service, Mr. Jagannathan retired as Prime Bank’s Chief Operations Officer.
In a heartfelt ceremony, Executive Director Amar Kantaria and CEO Rajeev Pant led staff in paying tribute to his leadership,
professionalism, and lasting contributions to the Bank.

Mr. Jagannathan thanked the team and urged continued support for incoming COO, Mr. Dinesh Nayak.
You will be missed — and fondly remembered.

Contact your Relationship Manager or Branch Manager, or Call our 24-hr customer contact centre:

¢ :0111 004 000/ 0111 006 000 4 :customercare@primebank co.ke & : www.primebank.co.ke @ o PrimeBankAfrica




