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PRIME BANK PREPAID CARD APPLICATION FORM TERMS AND CONDITIONS

CARDHOLDER TERMS AND CONDITIONS

Inconsideration of the Bank, at the requestand instance of the Cardholder, issuing the Card to the Cardholder, itis hereby agreed and declared that theissuance
and use of the Contactand Contactless Visa Prepaid Multicurrency Card shall be governed by the termsand conditions set out hereunder (hereinafter referred
to as this “Agreement”). These Terms and Conditions apply whenever a Cardholder activates or uses a Card’s Contactless Mode for payment of goods or
services. Contactless Modeisafeaturethatallowsatransactiontobe processed without requiring the Card to be swipedand/orinserted intoareader/terminal
and/ or requiring the Cardholder’s PIN to authorise transaction. This feature is available for use in Cards issued by the Bank which have an embedded Radio
Frequency Identification (RFID) chip and an antenna which transmits payment details wirelessly to a contactless reader connected to a merchant’s point-of-
sale (“POS”) system. Thisis done by waving or tapping the Card on a contactless enabled POS terminal for the purpose of making a payment.

The Bank and the cardholder hereby agree and declare as follows:

1. Definitions
In this Agreement, the following expressions shall unless the context
otherwise requires, have the following meanings:

1.1. “Application” meanstheapplicationattached tothisAgreementand
whichthe Cardholder hascompleted and signed asrequired therein;

1.2 “Agent” meansany company/individual appointed and authorised
by the Bank to sell, reload and refund Cards;

1.3. “ATM” means automated teller machine displaying a Visa logo;

1.4. “Bank” means Prime Bank Limited, its successors and assignees
(whetherimmediate or derivative);

1.5. “Card” means the Visa Prepaid Multicurrency Card issued by the
Bank to the Cardholder following acceptance and approval of the

Application;

1.6. “Cardholder” means the person completing the Application and
to whom a Card has been issued by the Bank in accordance with
terms hereof;

1.7. “Card Transaction” meansatransactionin which paymentforgoods

or servicesis made by use of or with reference to the Card;

1.8. “Cash Transaction” meansatransaction wherea Cardholder obtains
legal tender in form of Kenya Shillings or legal tender in form of
Foreign Currency by using or with reference to the Card;

1.9. “Currency Conversion Rate” meanstherate at whichthe currency
exchange will happen from one wallet to another Wallet Currency;

1.10. “Customer” means the person completing the Application and to
whoma Card hasbeenissued by the Bankinaccordance withterms
hereof;

1.11. “Foreign Currency” means the lawful currency for the time being
and from time to time of such countries as the Bank may fromtime
totime determine as being available for use in a Transaction;

1.12. “Franchise Authority” means VISA International;

1.13. “Funds”meanstheamountofmoney purchasedthroughthevarious
methods authorised by the Bank and loaded to the Card less any
amount previously spent including fees, charges, conversion fees
andother expensesincurredinconnectionwith the use of the Card;

1.14. “MerchantEstablishment” meansanestablishmentsuchasbutnot
limited to stores, shops, restaurants, hotels or airline organisations
wherever situated and which displays a Shared Network Partner’s
logoincluding any VISA Branded logoand acceptsthe Card foruse
inundertaking a Transaction using its POS Terminal;

1.15. “OTP” means One-time Password. It is a unique, temporary code
composed of six numbers randomly generated by the bank to
authenticate online ( E-commerce) card transactions wherever
applicable;

1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

“PIN” means the Personal Identification Number issued to the
Cardholder or subsequently selected by the Cardholder where
self-selectionisavailable;

“Customer” means the person completing the Application and to
whomacard hasbeenissued by the Bankinaccordance withterms
hereof;

“POS Terminal” means a point of sale terminal installed or used at
aMerchant Establishment capable of processing a Transaction;

“System” means the Bank’s computer communications and
other technology systems from Third Party Providers which store
informationabout,interalia, the Card, the Cardholderand the Bank
Accountand whichlinks such systemsto ATMs or systemsat which
the Cardisused;

“Transaction” meansa Card Transaction oraCash Transactioneach
a Transactionand together “Transactions;

“USperson” meansacitizen oraresident of the United States,adual
citizen where one country of citizenship is the US, a non-US citizen
with substantial presence in the US (greater than 183 days). There
isa ‘day count test and based on the number of years, days you are
inthe US over a three-year period, a partnership formed under US
law,a company incorporated under US law, an estate or trust other
thanaforeign estate or foreign trustinthe USand any other person
thatisnotaforeignerinthe US;

“Wallet Currency” means the different currencies in which funds
can beloaded and held inthe card;

“CLM” means Contactless Mode which is an additional feature
included in the Cards and does not in any manner affect the
existing functionality of the Card which include but is not limited
to transactions such as cash withdrawal, online payments, fees
and service charges. These functionalities continue to require the
Cardholder to use actual contact transaction using the Chip & PIN
process.
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2.2.

23.

2.4.

25.

2.6.

27.

2.8.

2.9.

Acknowledgement and Use of Card

By completing and signing the Application the Cardholder shall be
deemed to have made an offer to the Bank to be issued with the
Prepaid Multicurrency Card and further the Cardholder shall be
deemed to have agreed to be bound by and to comply fully with
this Agreement.

The Cardholder shall acknowledge safe receipt of the Card issued
to the Cardholder by signing an acknowledgement of receipt with
the Bank and shall in addition immediately sign on the signature
panel of the Card uponreceiving the same from the Bank. Theissue
by the Bank of a Card to the Cardholder shall constitute the Bank’s
acceptance of the Cardholder’s offer referred to above subject to
such variations and additions as the Bank may make in accepting
the offer but which shall not be construed as counter-offers.

The Cardholder understands and acknowledges that the Card can
only be used when the System is online and up and running and
able to be accessed by the ATM, POS Terminal or for E-commerce
transactions or other systems at which the Card is used and there
being sufficient funds in the Card Account to cover the amount
of a Transaction and shall in all cases require the use of the PIN/
password/verification number as a means of authenticating the
Transactionand confirming thatthe Transactionisdulyauthorised by
the Cardholder. Where forany authorised reason, the PIN/password/
verificationnumberasmay be requiredisnotrequired or used, the
Cardholder shall ensure that the Cardholder signs the Transaction
slip as evidence of the Cardholder’s authority and shall also retain
acopy of the same.

The Card may only be used:

2.4.1. bytheCardholder;

2.4.2. subjecttothis Agreement;

2.4.3. tocarryoutaTransaction;

2.4.4. duringthe validity period embossed on the Card;

2.4.5. withinthe AccountBalance subjecttoavailability of sufficient
balance inany of the available Wallets in the Card.

2.4.6. Forlawful purpose only.

The Cardholder shall notify the Bank immediately by phone and
within forty-eight (48) hours in writing if:

2.5.1. theCardislostorstolen;and

2.5.2. theCardholderforgetsthe PIN or the Cardholder suspects
thatathird party has come to know of the PIN.

The Cardholder shall not use the Card to carry out transactions of
anillegal nature including but not limited to the purchase of goods
or services prohibited under the Kenyan Law.

The Cardholder shallimmediately provide suchinformationregarding
the use of the Card as the Bank may from time to time reasonably
demand and the Cardholder hereby gives consent to the Bank to
make inquiries regarding the verification of any information that
hasbeen provided by the Cardholderinthe Application or otherwise
as may be required. In this regard the Cardholder warrants the
complete accuracy of the information given in the Application and
any subsequent communication with the Bank.

The Cardholder shallbear the cost of replacing any lost or damaged
Card and also the cost of renewing an expired Card.

The Bankmay fromtimetotimeandatits sole and absolute discretion
extend or limit the services available by use of the Card and such
services shall be offered at such cost (if any) as the Bank may from
timetotimeinits sole and absolute discretion determine.

2.10.

211.

212.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

The Bank shallhave the rightinits soleand absolute discretionand
without prior notice and without being required to assignareason
therefore to withdraw the right to use the Card at any time.

The Bank shall provide the following currencies KES, USD, GBP,
EURandINRandany otheradditional currenciesthat the Bank may
introduce from time to time.

The initial Base Currency shall at all times be the USD when a
Cardholder travels to any other country apart from the country
currency offered onthe card, the funds willautomatically be debited
fromthe USD wallet.

The Cardholder will be able to load or reload directly to any of the
Wallet Currencies available. The amount of reload shall be in strict
accordance with thelimits specified by the Bank and any applicable
laws, rules, foreign exchange rates and regulationsin force.

Notwithstanding the provisions of Clause 2.13 above, the INR shall
not be transferable toany one wallet once credited tothe INRwallet.
The Cardholder shall be required to utilise the amountinINRina
reasonable time.

The Cardholder should ensure thatthey managetheir Wallet wellatall
timesand ensure that there are sufficient funds prior to transacting
inthat particular currency, subjectto certainlimitsthe Bank defines
to.However,inthe event that the Cardholder overdraws his/her Card,
then they shall be liable and the Bank shall be entitled to demand
the overdrawnamount fromthe Cardholder. The Cardholder hereby
agrees and confirms that it shall be his/her sole responsibility to
fund the Card.

The Cardholder cantransfer money fromany one wallet toanother
through the mobile app. The rate of exchange will be determined by
the Bank and shall be applied to convert the amount.

The Cardholder may be required to fill in a form for purposes of
loading and reloading funds into the Card issued by the Bank. In
addition, the Cardholder agrees to promptly provide to the Bank
proof of the source of funds at the point of loading or reloading
fundsinto the Card.

The Cardholder may make a formal request to the Bank to obtain
a printed copy of the statement at a fee determined by the Bank.
The Cardholder shallnotify the Bank not later than twenty (20) days
afterthe Statement Date of any error oromissionsinthe Statement
failing which the Bank shall at its option consider the Statement to
be accurate and complete.

The Cardholder shall be sent SMS alerts through their respective
network carrier forall financial transactions, the Cardholder shall be
responsible for the costsincurred in relation to sending the alerts.

The Cardholder authorises the Bank to utilise available fundsina
different Wallet Currency to pay for a transaction in the event that
there are insufficient fundsin which a particular Wallet Currency is
chargeable.Further, the Bank shallbe entitled todeclinea Transaction
iftheamountisnotavailable onall other Wallet Currenciesand shall
therefore require the Cardholder to pay by other means.

Loading of fundsonto the Card received by way of cheques shall only
be credited when unconditionally cleared by the Bank.

The Cardholder shall bear the applicable charges when loading
the Card through the various available channels but not limited to
PrimeMobi, MPESA, cash, cheque and sending instructions to debit
the Cardholder’s savings/currentaccount held at the Bank.
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4.2.

4.3.

5.2.

Cardholder Details

The Cardholder shall notify the Bank immediately if there is any
changeinthe Cardholder’s:

3.1.1. Name;
3.1.2. Business/home telephone number or email ID;

3.1.3. Physical Residentialaddresstowhich noticesare normally
sent.

Safeguarding the Card and PIN

The Cardholder will exercise all care necessary to ensure the safety
ofthe Card AND PIN atalltimes. The Cardholder willnotdisclose the
details of the Card and PIN to any third party except in connection
with and only as necessitated by a Transaction or when reporting
the actualloss or theft of the Card.

If the Card is lost, stolen or for any other reason liable to misuse or
the PIN has beendisclosed toany third party otherthanasprovided
herein the Cardholder shallimmediately notify the Bank, followed
by a confirmation thereof in writing to the Bank within forty-eight
(48) hours. Until the Bank receives the written confirmation, the
Cardholder willbeliableinrespectofany use or misuse of the lost Card.

The Cardholder will give the Bank allinformationinthe Cardholder’s
possession as to the circumstances of the loss, theft or misuse of
the Card and the Cardholder shall take all steps deemed necessary
by the Bank to assist in the recovery of a lost or stolen Card. In the
event of any such loss, theft, misuse or disclosure of the PIN being
suspected, the Bank may provide the police with any information
it considers relevant and in doing so, the Bank shall not be held to
breachany confidentiality.IfaCardisreportedaslost, stolenorliable
to misuse that Card must not subsequently be used, but be cutin
halfand returned immediately to the Bank.

Debiting of the Card Account
The Bank shall debit the Cardholder’s Card Account with:

5.1.1. alltransactionalchargesthatshallbe provided onthe Bank’s
brochure but subject to revision from time to time; Prior to
making such revisionthe Bank shall give the Cardholder due
notice of thirty (30) days before being effected.

5.1.2. any amount incurred by the Bank arising from the
Cardholder’s use of the Card immediately;

5.1.3. any costs incurred by the Cardholder in undertaking
Transactions and/or otherwise due to the Bank pursuant
hereto;and

5.1.4. anysuchfeesandchargeswithexcisedutyasapplicableas
it may notify the Cardholder including but not limited toan
initial Card issuance fee, SMS fee, PIN re-issue fees and/or
replacement fee,aservice fee foranamountto be prescribed
by the Bank,etc fromtimetotimeforthe use ofthe Cardand
a charge for undertaking such Transactions as may from
time to time be specified by the Bank.

5.1.5. anyotherliabilitiesincurred by the Cardholder hereunder.

The Bank may atits sole discretion allow Transactions undertaken
in a Foreign Currency, other than the Wallet Currencies provided.
However, for the purposes of calculating the amount due from the
Cardholder, the Foreign Currency shallbe converted inUSD. The date
of such conversion shall be atarate of exchange determined by the
Bankinaccordance with the usual practice adopted by the Bankin
converting the Foreign Currency into the utilised wallet currency
and shall be debited to the Card accountin the currency utilised.

5.3.

5.4.

6.2.

6.3.

6.4.

6.5.

7.2.

No charge will be levied by the Bank solely for using Contactless
mode of payment. However, the Cardholder accepts, agrees and
acknowledges that the Card shall continue to attract transactional
SMS, card replacement, ATM withdrawals fees.

The Cardholder will be made aware of allthe applicable chargeson
allthe cardswhenapplying for the card. The Cardholder may visit the
Bank’s website, www.primebank.co.ke forallthe applicable charges
related tothe cardsand any other chargesasapplicable onthe Card.

Usage of Card

The Card may be utilised at an ATM of the Bank for the following
Transactions:

6.1.1. Toeffectadebittothe Card Accountbywithdrawal of cash,
any such debit being effected immediately;

6.1.2. Todisplay the current balance in KES of the Card Account
onthe ATM.

Allwithdrawals of cash from ATMs for each Card shall be subject to
the daily cash withdrawal limit as notified from time to time by the
Bankaswellas subject to sufficient fundsbeingheldinthe Card. The
Cardholderagreesnottoattempttowithdraw cash unless sufficient
balanceisavailable inthe Card Account. The onus of ensuring that
there are adequate fundsin the Card rests with the Cardholder.

If the Cardholder or anyone authorised to use the Card, provides
amandate whether such comprises but is not limited to a signed
coupon, subscription voucher or telephone instruction or gives
the Card number to make a purchase or obtain a cash advance
without presenting the Card (such as mail order, telephone order
orinternet)thelegal effect shallbe the sameasifthe Card wasused
by the Cardholder and a sales voucher or any other document or
cashadvance voucher wassigned by the Cardholder. The Bank shall
debitthe Card with the fullamount of all Card Transactionsand the
Cardholder will be liable for all the amounts so debited whether or
not such avoucher or other documentis signed by the Cardholder
and irrespective of any obligations as between the Merchant
Establishmentand the Cardholder.

In the absence of manifest error, the Bank’s records as to any
Transaction or its consequences shall be conclusive.

The Cardholder acknowledges, representsandacceptsthathe/she
shallbe solely responsible for the confidentiality, safety and security
of the Contactless Mode enabled Card at all times. The Cardholder
shall exercise the utmost care to prevent the Card from being lost,
stolen or used by another person.

Merchant Establishmentusage

The Card may be utilised at any Merchant Establishment which
displaysthe VISAlogoandaccepts VISAcardsforuseinundertaking
a Card Transaction.

The Bank shall not accept responsibility for any arrangement
or negotiations the Cardholder may have with the Merchant
Establishment including but not limited to the nature or quality of
the goods suppliedand/ or services provided or any representations
or warranties made by the Merchant Establishment. Should
the Cardholder have any complaint concerning any Merchant
Establishmentasto the merchantability or quality of goods supplied
and/or services provided, such complaint shall be resolved by the
Cardholder directly with the Merchant Establishment. Failuretodo so
however shallnotrelieve the Cardholder of any obligationstothe Bank.
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7.3.

8.2

8.3.

9.2.

9.3.

10.

10.1.

10.2.

10.3.

10.4.

IncaseaCardholder wishestoreverseacompleted Transactiondue
toanerrororonaccountofreturnofmerchandise by the Cardholder
tothe Merchant Establishment, the earlier sales receiptsissued by
the Merchant Establishment must be cancelled by the Merchant
Establishmentandacopy ofthe cancelled receipt must be retained
inthe Cardholder’s possession. Reversal/refund of debitsdueto such
Transactions shall be made by the Bank upon receipt of; -

7.3.1. Anappropriate refund from the Merchant Establishment
either directly or through the respective Shared Network

Partner’s settlement process; and

7.3.2. Thecancelled sales slip from the Cardholder.

Internet Transactions

The Cardholder may use the Card over the Internet. The Cardholder
agrees to assume all risks associated with such use and further
agrees to indemnify the Bank against liability/ claims associated
withthe use ofthe Cardinrespecttotransactionsovertheinternet.

The Bank shall not take any responsibility for any information sent
over the Internet and does not guarantee the functionality and/ or
availability of any transaction accessed through the Internet. Any
lossof personalinformation or other data transmitted therein shall
betheresponsibility of the Cardholder and the Bank shallnot be held
liable for any actionsresultinginany loss, hacking, misuse orabuse
associated with the use of the Card over the Internet whatsoever.

TheBank shallbe entitled atits sole and absolute discretiontocharge
and debit from the Card Account such fees and charges together
with excise duty as applicable.

Withdrawal of use of the Card

The Bank may atany timeand without notice cancel the righttouse
the Card entirely orinrespect of specific facilities or refuse tore-issue,
renew or replace any Card without in any case assigning a reason
thereof orthereby affecting the Cardholder’s obligations under this
Agreementwhich shall continueinforce untilall Cardsissued toon
or behalf of the Cardholder have been returned to the Bank and all
payments, fees and surchargesin respect thereof are fully settled.

The Card remainsthe property of the Bank atall times. On request,
the Card must be returned immediately to the Bank.

The Cardholder shall be liable for allexpensesincurred by the Bank
inreclaiming a cancelled Card.

Termination

The Cardholder may terminate thisagreement by a written notice
of not less than thirty (30) days but such termination will only be
effective onthe return to the Bank of the Card issued. Due to gross
misconduct, the Bank may terminate the card immediately.

The Cardholder may surrender the card at any point in time and
obtain a refund of the balance of the funds less refund fees due to
the Bank. Therefund willbe madeinthelocal currency, whichis KES.

Untilsuchterminationthe Bank may reissue Cardsfromtimetotime
for use in accordance with and subject to this Agreement without
the requirement of the Cardholder signing the Application afresh.

The Bank may terminate this Agreement by written notice to the
Cardholder and on such termination, the Cardholder shall return
all Cards issued to or on behalf of the Cardholder for use on the
Bank Account.

10.5.

10.6.

10.7.

10.8.

11.
11.1.

11.2.

11.3.

11.4.

Cardholders shall remainliable to the Bank until all Cardsissued to,
on or on behalf of the Cardholder have been returned to the Bank.

The businessrelationship betweenthe Bankand a Cardholder may
beterminated andaCardholder’s CLM feature disabled atany time
upon the Bank giving notice to the Cardholder.

Without prejudice to the rights of the Bank under sub-clause 7.1,
the Bank retains the discretion to cancel the Card without notice
to Cardholder where:

10.7.1. The Accountisused for unauthorised purposes;

10.7.2. fraud or attempted fraud, misuse, or breach of contentis
detected;

10.7.3. theBankisrequired or requested tocomply withanorderor
instruction of orarecommendation from the government,
court, regulator or other competent authority;

10.7.4. theBankreasonablysuspectsor believesthatthe Cardholder
isin breach of these Terms and Conditions;

10.7.5. thecontentsorfunctionality ofthe servicesare beingupdated
orupgradedortherearetechnical problemsor safety reasons
necessitating a suspension; or

10.7.6. the Bank decidesto suspend or cease the provision of the
services for commercial reasons or for any other reasonas
itmay determineinits absolute discretion.

The Contactless feature onthe cardissued canonly be deactivated
upon cancellation of the Card.

Exclusion of liability

The Bank shall not be liable in any way if the Card cannot be used
due to the failure of the System or the System being unreachable
ornot being in operation or the use of the Card not being accepted
by any third party whatsoever.

The Bank shall not be liable if it is unable to perform its obligations
under this Agreementdue (directly orindirectly) to the failure of the
System or of any machine data processing systemor transmissions
link or to industrial disputes, strikes, lockouts, acts of any public
enemy, wars, blockades, insurrections, riots, epidemics, landslides,
lightning, earthquakes, fires, storms, floods, civil disturbances,
terrorism, governmental regulations and directions, Acts of God
and anything outside the direct control of the Bank, its agents or
subcontractors orany other cause beyond the control of the Bank.

The Bank shall not be liable, responsible or accountable inany way
whatsoever for any loss, injury or damage howsoever arising from
the use of or reliance on the use of the Card and the Cardholder
agreestoindemnify the Bank againstalllosses, costs, chargesand
expenses which the Bank may suffer or incur directly or indirectly
arising from such use or reliance on such use or any breach of this
Agreement whatsoever.

The Cardholder hereby undertakestoindemnify and hold the Bank
harmless from all and any claims, losses, costs and expenses that
the Bank may suffer resulting whether directly orindirectly fromthe
Cardholder’suse of such third party’s ATMs, Merchant Establishment
and online transactions.
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12.

12.1.

12.2.

12.3.

12.4.

13.

13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

13.8.

One-Time Password (OTP) based transactions:

The Cardholderacknowledgesandagreesthatall One-Time Password
(OTP) based transactions conducted using their registered email
and/or phone number as provided in the Bank’s card system shall
be deemed authorized and valid. The Cardholder shall be solely
responsible for any such transactions and shall not dispute or
claimany refundsfor OTP-based transactionsthatare successfully
completed.

Bank shall not be liable for any loss or damage arising from the
Cardholder’s failure to safeguard their registered emailand phone
number. The Cardholder agrees to indemnify and hold the Bank
harmlessagainstany claims,losses,damages,orexpensesarising out
oforinconnectionwith the use or misuse of OTP-based transactions.

Inthe event of any successful OTP-based transaction, the Cardholder
shall be liable to pay the amount of such transactionin fulland shall
notraise any disputes regarding the validity or authorization of the
transaction. The Cardholderagreesthat the Bank’s records of OTP-
based transactions shall be conclusive proof of the Cardholder’s
authorization and liability.

By using the Bank’s OTP-based transaction service, the Cardholder
accepts these terms and conditions and acknowledges their
understanding and agreement to be bound by them.

General

The Cardholder warrantsthe complete accuracy of theinformation
givenin the Application and any subsequent communication with
the Bank.

No failure by the Bank in exercising any right or remedy shall operate
asawaiver thereof nor shall any single or partial exercise or waiver
of any right or remedy preclude its further exercise or the exercise
ofany other rights or remedy.

Each of the provisions of this Agreement is severable and distinct
from the others and if at any time one or more of such provisions
isor becomes invalid, illegal or unenforceable, the validity, legality,
and enforceability of the remaining provisions hereof shall not in
any way be affected orimpaired thereby.

The rights, powers and remedies conferred on the Bank by this
Agreementare cumulative and are not norare they tobe construed
as exclusive of any rights, powers and remedies provided by law.

A certificate of any officer of the Bank asto the amount of any monies
or liabilities owing or incurred to the Bank by the Cardholder shall
saveinthe case of manifesterror be binding onthe Cardholderand
conclusive forall purposes.

The Bank shall have a full and unfettered right to assign the whole
or any part of the benefit of this Agreement. The Cardholder shall
have no such right to assign or transfer the Cardholder’s rights or
obligationshereunder.Norights of the Cardholder against the Bank
may be assigned or otherwise disposed of.

The Cardholder waives any right of set-off that the Cardholder may
have in respect of sums payable by the Cardholder on the Bank
Account or under this Agreement.

The Bank may disclose information about the Cardholder to any
person in connection with an actual or proposed contract which
relates to this Agreement. This includes disclosing information
under the terms of such contractand such a contractincludes the
assignmentand transfer ofallthe Bank’s rightsand obligationsunder
the Agreement.

13.9.

13.10.

13.11.

13.12.

13.13.

13.14.

13.15.

13.16.

13.17.

13.18.

13.19.

The Bank shall have the right to amend and vary the terms of this
Agreement fromtime to time which shall not affect the obligations
ofthe Cardholder to the Bank hereunder. The Bank’sgeneral terms
and conditions shallbe deemedincorporated herein provided that
the Bank shall give the Cardholder a notice of thirty (30) days of its
intention toamend the general terms and conditions.

The Card is not transferable and must not be used by any person
other than the Cardholder. The Card remains the property of the
Bank and upon cancellation must be surrendered ondemand tothe
Bank. Anissued Card shall have alimited validity period, on expiry of
whichanew Card may beissued by the Bank atits soleand absolute
discretion. The Cardisneitheracreditcard noraguaranteeandthe
Cardholder shallnot represent the Card as such.

The Bank’s general terms and conditions in undertaking banking
business generally (as the same may be amended and applicable
from time to time) shall be deemed incorporated herein and apply
hereto as the context may require.

The Bank shallnotbeliable forany loss,directly orindirectly including
butnotlimited toanyinterruption orinterception or loss of Personal
Information or other data transmitted therein, that may be suffered
by the Cardholder as aresult of the online use of the Card.

Only one Card shall be issued for each person. Holding multiple
Cards shall not be permitted.

The Cardmay be used outside Kenya, subject to the applicable laws,
rulesandregulationsfromtimetotimeinthe country wherethecard
isused. The Bank willnot be liable for any loss or damage.

The Bank shallnotbeliable forany loss, directly orindirectly including
butnotlimited toanyinterruption orinterception or loss of Personal
Information or other data transmitted therein, that may be suffered
by the Cardholder as aresult of the online use of the Card.

The Bank may enter into arrangements with establishments and
service providerstoallow the Cardholder certain privilegesin such
establishments or in accessing certain services from such service
providers which will be on such terms and conditions as the Bank
may have entered with such establishments or service providers
and the Bank will be entitled to withdraw such privileges at any
time with or without prior notice to the Cardholder. With respect to
the benefits accruing from the Bank, the Bank will give a notice of
thirty (30) days prior to withdrawing such benefits. Where benefits
are provided by third parties, the Bank will notify the Cardholder as
soon as the Bank is notified by the third parties that such benefits
have beenwithdrawn. Provided thatand for the avoidance of doubt,
itishereby declared that such privileges and benefitsare not given
asamatterofrightand are withoutany liability accruing to the bank
or such service provider.

These Terms and Conditions and any rights or liabilities accruing
thereunder may not be assigned by the Cardholder to any other
person.

The Bank may vary oramendatany timethese Termsand Conditions
and the fees and charges and any such variations or amendments
may be published in posters or pamphlets available at the Bank’s
offices, inthe daily newspapers, onthe Bank’s website and/or by any
other means as determined by the Bank and any such variations
and amendments shall take effectimmediately upon publication.

Nofailure or delay by either the Cardholder or the Bankin exercising
anyrightorremedy hereunder shall operate asawaiver thereof,nor
shall any single or partial exercise of any right or remedy prevent
any further or other exercise thereof or the exercise of any other
right or remedy.
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13.20.

13.21.

14.
14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

15.
15.1.

15.2.

15.3.

If any provision of these Terms and Conditions shall be found by
any duly appointed arbitrator, court or administrative body of
competentjurisdictionto beinvalid or unenforceable the invalidity
or unenforceability of such provision shall not affect the other
provisions herein.

Where the Cardholder is a body corporate, it is hereby certified by
the company that this Agreement does not contravene any of the
provisions of its memorandum and articles of association and that
such Cardholder hasduly passed the required resolutionsauthorizing
itto enterinto this Agreement and to comply therewith.

Contactless Transactions

In order to activate or use the CLM feature the Cardholder is only
required to perform a contact transaction (Chip & PIN).

For transactions carried out using CLM, Cardholders are not
mandatorily required to enter the PIN during the purchase.

To make the payment using CLM, Cardholder is required to bring
the Card in close proximity, which is approximately 4 cm or less, of
the contactless-enabled POS or a reader and tap or wave the Card.

CLM ofpaymentisonlyapplicablefor purchasesatamerchant POS.
However, for ATM withdrawals, the PIN is mandatory.

ACardholder may use the Contactless Card to effect five Contactless
Transactionson contactlessreaders provided that the value of each
such Contactless Transaction doesnot exceed Kenya Shillings Four
Thousand (KShs. 4,000/=) for the Prepaid card.

There is a daily limit, the Cardholder is subject to a limit of Kenya
ShillingsFifteen Thousand (KShs.15,000/=) for the Prepaid card, after
which, the transaction will decline. The Cardholder shall be required
toinputthe PIN to complete the transaction.

ACardholder may continue touse contact mode tomake purchases
atamerchant POS for any value depending on the available credit
limit on the Cardholder’s Card and in line with Cardholder’s terms
and conditions.

Disputes

Any dispute with or complaintagainstany Merchant Establishment
must be directly resolved by the Cardholder with the Merchant
Establishment.

Itis clarified that the Bank shall not be responsible or liable for any
deficiencyingoodsand/or servicespurchased using the CLM feature
and the Cardholder undertakes not to involve the Bank inany such
claimand/ordisputesorlegal proceedingsagainst the said Merchant
Establishment.

Therewillbenochangeinthedisputeresolution process betweenthe
Bankand the Cardholder.IncaseaCardholder disputesatransaction,
the following process will follow:

15.3.1. The Card will be blocked immediately so that no further
transactions take place.

15.3.2. The Bank will proceed toinvestigate the transaction.

15.3.3. Cardholderswillnotbeheldresponsiblefortransactionsthat
are identified as fraudulent until the investigation process
iscomplete.

15.3.4. Inthe event the investigations reveal that the Cardholder
improperly, illegally or fraudulently used the Card, the
Cardholder shallbeheldliable forany consequencesresulting
thereof.
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Complaint Handling Process

The Cardholder may lodge complaints directly to the Bank by
visiting the nearest branch of the bank, or by sending an email to
customercare@primebank.co.ke or by calling the Bank’s customer
service department via telephone.

The Bank shall endeavour to resolve the Customer’s complaint(s)
within Forty-Eight (48) hours uponreceipt of the complaint. However,
ifthennature ofthe complaintiscomplexorthe Bankisnotinaposition
toresolve the complaint within Forty-Eight (48) hours, the Bank shall
provide the Customer with a prompt written acknowledgement
of receipt of the complaint and its pending status within Seven (7)
daysthrough electronic means or other means appropriate under
the circumstances.

Clause 16 (Complaint Handling Process) shall be governed by and
construedinaccordance with the provisions of the Central Bank of
Kenya Prudential Guidelines on Customer Protection,2013and the
Banking Sector Charter.

Cooling Off Period

These Terms and Conditions may be added/amended/altered at
any time at the Bank’s sole and absolute discretion and any such
addition,amendment or alteration shall take effect within thirty (30)
days of the same being notified to the Cardholder.

Data Protection and Privacy of Personal data

The Bank willalways ensure that Personal Data of the Cardholderis
atalltimesprocessedinaccordance withtherightto Privacyandin
strictadherence to the Principles and Obligations enshrinedinthe
Data Protection Act, 2019 and the regulations thereof.

Except as permitted by Law, the Bank may not, without the prior
consentofthe Cardholder, disclose toany third party personal data
or information relating to the Cardholder or their related parties.

The Cardholder hereby unequivocally consents to disclosure of
its personal data/ information under the following circumstances:

18.3.1. TotheBank’sagents,associatesor subsidiary companiesfor
the purposesoflending, developing new products,improving
servicesand benefitstoits Cardholder withanunderstanding
that the information will be kept confidential.

18.3.2. To Transferees of the Bank’s rights under thisagreement.

18.3.3. Where the Bank is under a legal or contractual obligation
todoso(including but notlimited to the Bank’slegaland/or
contractual obligations to prevent money laundering and
related offences)orin publicinterest.

18.3.4. Crossbordertransferofpersonaldataand personal sensitive
datafor furtherance of contract or legitimate interests.

The Cardholder also consents to processing of their personal data
provided tothe Bankinfurtherance ofthe contractentered between
themand the Bank.

The Cardholder undertakes to maintain strict confidentiality oftheir
Personal Identification Number, login ID, passwords and any other
information supplied by the Bank in relation to credit card services
provided. The Cardholderagreestonotifyitsagents,employeesand/
or sub-contractors of the provisions of this section and indemnifies
the Bank againstany breach thereof.
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The Cardholder may lodge acomplaintinregardstothe processing
of their personal data to the Bank through the e-mail;
dpo@primebank.co.ke. The Bank shall endeavor to resolve the
complaint as soon as reasonably possible and within the timelines
prescribed in the Data Protection Actand Regulations.

For moreinformation onhow the Bank handles processes, protects
and rights Cardholder may exercise in regards to their personal
data, please read and understand the Privacy Notice on the Bank’s
website on www.primebank.co.ke

Franchise Authority general terms

TheFranchise Authority’sgeneraltermsand conditionsrelatingtothe
VISA Cards generally (asthe same may beamendedand applicable
fromtimetotime)shallbe deemedincorporated hereinand shallbe
binding on both the Bank and the Cardholder.

Aspartofthe Franchise Authority’sgeneraltermsand conditionsthe
Bank is required to inform the Cardholder of certain matters, fees
and charges levied on Transactions. The fees and charges include
butarenotlimited to Card Renewal Fees, Withdrawal Charges, Card
Replacement Fees and Card Capture Fees. This information will
be contained in a schedule of tariffs which will be available to the
Cardholder onrequest. Suchinformation wherever set out shall be
deemed incorporated herein.

Laws, Jurisdiction and Intention to be bound

These Termsand Conditionsand any other documents required to
be executed by the Cardholder pursuant hereto shall be governed
by and construed in accordance with the Laws of the Republic of
Kenyaand the Cardholder submitsto the non-exclusive jurisdiction
of the Kenya courts.

The Cardholder hereby agrees and confirms that the Cardholder
has read and understood these Terms and Conditions and gives
unqualified acceptance by executing the same.

Acceptance

I/we also agree to treat my/our continued use and operation of the
Account as conclusive evidence, proof of acceptance of all Terms
and Conditions applicable from time to time and not to dispute its
validity, accuracy or authenticity.



